Conditions of your booking

On agreeing your date and apartment, we will require a non-refundable deposit of
20% of the holiday cost .

We will then issue your Booking Confirmation, with details of the accommodation
and payment schedule.

Bookings more than 12 weeks prior to the holiday will have the first payment date
6 weeks after the booking is confirmed and a second payment 6 weeks prior to the
holiday.

There is a degree of flexibility in this and we are always prepared to discuss special
arrangements.

Payments should be sent to either our office in Saffron Walden (109, Castle Street,
Saffron Walden, Essex.CB10 1BQ) or our office in Norwich (26, The Street, Old
Costessey, Norwich, Norfolk, NR8 5DB)

Payment can be made with a credit or debit card, by telephone, to either of the above
offices.

Damage deposit

A breakage and cleaning deposit of £150.00 is required. This should be in the form of
a separate cheque, sent with the final payment. The cheque will not be cashed, but
held until after your apartment has been checked following your departure. Assuming
the apartment is acceptably clean and there is no damage. Your deposit will be
returned to you in full.

Cancellation charges.

These are charges based on how many days before your booked departure date we
receive your written notice of cancellation.

These are a percentage of your costs to MGS SKI Ltd for accommodation. equipment,
and lift passes.

We advise clients to take out insurance as soon as they book so that where
cancellation is due to illness or other reason acceptable to the insurance company,

the deposit will be recoverable after deduction of the excess.

Number of days Amount you must pay.
More than 42 days Deposit

29 — 42 days 50% of the holiday cost
7 - 28 days 90% of the holiday cost
0- 6 days Total cost of the holiday
Waiver

MGS SKI Ltd will accept no responsibility or liability for any loss or damage, bodily
injury, or illness to the client arising in connection with this holiday. All baggage and
personal belongings remain at all times and in all circumstances at the owners risk.

It is essential that insurance be taken to cover these eventualities.



